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Managing US retirement assets from the United States is typically simple and straight-forward.

However, for those residing outside the US, the process becomes challenging, carrying the risk of

potential costly mistakes.

This guide offers valuable insights into the pitfalls that non-US residents might encounter while

managing their 401(k) and IRA from overseas. It likewise provides options on how to safeguard

their hard-earned retirement savings against costly mistakes that may arise with managing their

US retirement assets from abroad.

Managing a 401(k) and IRA is complicated 
for those residing outside the US

I N T R O D U C T I O N
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Taxation Complexities
 

Difficulty in understanding complex multi-jurisdiction tax laws and treaties
may result in inefficient tax management.

Logistical Constraints
 

Time zone differences and geographical distance make it difficult to
connect with US-based plan custodians and administrators. 

Estate Planning Concerns
 

401(k) and IRA estate planning while outside the US becomes more
complicated given diverse international estate tax laws.  

Lack of Guidance
 

Overseas pension management is a highly-specialized field, and as such,
finding specialized US-qualified advice is difficult.
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Account Restrictions
 

Should non-US residents wish to transfer their 401(k) and IRA funds, the
process for opening an investment account is highly restrictive.

Limited Investment Options
 

401(k) plans typically provide a narrow range of investments to choose
from, making it difficult to achieve optimal diversification.

Distribution Withholdings
 

Plan administrators usually withhold at source up to 30% when non-US
residents take distributions on their pension account. 

Cross Border Wealth | www.crossborder-wealth.com
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Knowing your options

Cash It Out 
 
Some consider taking a lump sum distribution from their 401(k) and IRA funds. However, this
may have tax implications, including early withdrawal penalties and potential income tax
liabilities. Give careful consideration to the consequences before choosing this option.

Do Nothing
 
Some individuals choose to leave their US retirement assets with their existing administrator or
custodian. This option can be convenient, as it doesn't require immediate action. However, this
approach may not be the best solution for clients given their cross-border circumstances.

Work with Cross-Border Pension Specialists
 
Given the complexity of managing US retirement assets from overseas, global individuals
should seek advice from financial professionals who can facilitate a 401(k) to IRA rollover, IRA
to IRA rollover or Roth IRA conversion for clients.

Rollover to an IRA
 
Global individuals can also roll over their 401(k) funds into an IRA, or their existing IRA into an
IRA designed for non-US residents, allowing for greater control and providing a broader range
of investment options.

Convert to a Roth IRA
 
Another option is to convert your 401(k) and traditional IRA to a Roth IRA - a type of IRA that
allows individuals to make after-tax contributions, allowing for tax-free growth. Seek expert
advice to know if tax treaties between the US and host country have negative tax implications.
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We are Cross Border Wealth.
Overseas Wealth Management Specialists.

Cross Border Wealth is a US-based investment advisory firm that provides specialized

overseas wealth management solutions to US-connected global individuals. 

We’ve been helping Americans, US Green Card holders and non-Americans living outside

the US manage their 401(k)s, 403(b)s and IRAs. Our seasoned team of cross-border US

retirement asset specialists – from advisors, compliance and cli ent services professionals –

are committed to help you navigate the complexities of pension management from afar.

Headquartered in New York with a global presence spanning the US to Asia, we are

strategically positioned to h elp US-connected global individuals all over the world. 

W H O  W E  A R E
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Navigate Tax Implications
 
Guide the client through complex tax implications of managing US retirement assets abroad,
including considerations for US and host country’s tax laws.

Explore Rollover Options
 
Evaluate rollover options, such as transferring the 401(k) funds to an IRA, or an existing IRA to an
IRA that is specifically designed for non-US residents.

Conduct  Thorough Pension Research 
 
Review the client‘s existing 401(k) and IRA plan, including the investment options, fees, and any
restrictions, to identify opportunities for optimization.

Assist in Recoverin g Lost Plans 

Drawing upon our extensive expertise in cross-border pension management and connections
with US providers, we help clients regain access to their lost 401(k) and IRA plans.

Provide Overseas 401(k) and IRA Expertise
 

Leverage our deep understanding of overseas pension management to help clients navigate the
complexities of managing their US retirement assets from abroad.

Create a Diversified Investment Portfolio
 
Work with client to select a mix of asset classes and investment vehicles to create a well-
balanced and diverse investment portfolio.

Seamless Global Support
 
Serve as a resource for the global client, providing 24/7 access to a cross-border advisor across
various timezones and geographic locations. 

Address Currency Risks
 
Provide guidance on managing currency risks associated with 401(k) and IRA investments and
implement strategies to mitigate potential adverse effects.

How we can help

Cross Border Wealth | www.crossborder-wealth.com
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C A S E  S T U D I E S

STRATEGIES AND SOLUTIONS

Understanding IRAs and the Rollover Process:
Our cross-border pension specialists gave Ms. Jacobs an
in-depth explanation of what an IRA is, why it suits her and
took her through the intricacies of the rollover process. 

Minimizing Tax Implications:
By understanding her unique financial circumstance, the
firm was able to recommend which type of IRA is more
tax-efficient for her in the long run.

Selecting an Expat-Friendly IRA Provider:
The firm provided Ms. Jacobs a shortlist of providers with
user-friendly online platforms and responsive customer
support to facilitate seamless communication.

Investment Strategy Review:
In consideration of her financial goals, investment
timeframe and risk tolerance, our team recommended
assets and allocations aligned to her circumstance.

Communicating with Financial Institutions:
Our client service specialists assisted her in liaising with
her 401(k) provider and chosen IRA custodian, ensuring
that all necessary paperwork was submitted.

Seamless Transition:

Rolling Over a 401(k) to an IRA for an American Expat
BACKGROUND
 
Emily Jacobs is a 52-year-old executive who was previously
employed in New York but has now been working in
Melbourne for over a decade. As she plans for her eventual
retirement, Emily needed to address how to manage the
401(k) plan that she left with her previous US employer.

CHALLENGE
 
Ms. Jacobs found it difficult to manage her 401(k) plan         
as  an expat, as she needed to navigate cross-border tax
implications and compliance requirements. Additionally,
finding a retirement savings vehicle compatible between the
two countries added a layer of difficulty.

RESULTS

Smooth IRA Rollover Process:
Ms. Jacobs successfully completed the rollover process
without significant complications, ensuring a seamless
transition from her 401(k) to an IRA.

Tax-Efficient Strategy:
Through careful planning and collaboration with our cross-
border pension specialists, Ms. Jacobs determined which
type of IRA offers tax benefits that fits her circumstance.

Efficient IRA Management from Abroad:
The selected IRA provider proved to be expat-friendly,
offering a user-friendly online platform and responsive
customer support.

Optimal Investment Strategy:
Ms. Jacobs investment strategy review and subsequent
adjustments positioned her to pursue her new financial
goals effectively within the IRA framework.

Financial Security:
Ms. Jacobs found financial security, knowing that her
retirement savings were now housed in an IRA managed
by a provider experienced in serving expatriates.

CONCLUSION
 
Ms. Jacobs’ case demonstrates that by closely working with a cross-border pension specialist, non-US residents can navigate
the complexities of managing their 401(k) through an IRA rollover. This move allows the client to benefit from an IRA’s tax-
advantages while providing a broader choice of investment options and greater control over their retirement savings.
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C A S E  S T U D I E S

STRATEGIES AND SOLUTIONS

Broadening Investment Horizons:
The firm proposed strategic measures to transcend the
limitations of his 401(k) and recommended alternative
investment vehicles with wider investment options.

Customized Investment Consultation:
Through personalized consultations, our team crafted an
investment strategy tailored to the client's risk tolerance,
goals, and preferences. 

Navigating Regulatory Complexity:
Our team guided the client in navigating the complexities
of international compliance regulations, both in the US and
in his host country of residence. 

Strategic Asset Allocation: 
A meticulous asset allocation strategy was implemented
involving allocating assets across different classes and
regions to achieve diversification and risk mitigation.

Tax-Efficient Investment Planning: 
We devised tax-efficient investment planning strategies,
considering both US and international tax implications as
we diversified into international assets.

Diversifying Portfolios for Optimal Growth:

Broader Investment Choices for Non-US Residents
BACKGROUND
 
John Reynolds, an American engineer based in Dubai, had
accrued a significant 401(k) during his years working in the
US. Upon relocating overseas, he faced limitations on the
investment choices for his 401(k). Mr. Reynolds sought a
solution to unlock a broader range of investment options.

CHALLENGE
 
The difficulty for Mr. Reynolds lay in the restrictive nature of
401(k)s resulting in limited investment options available for
the plan holder. Being invested mostly in mutual funds, his
ability to diversify and take advantage of growth
opportunities is hindered.

RESULTS

Diverse Investment Opportunities:
Mr. Reynolds transcended the limitations of 401(k), gaining
access to a diverse range of investments, including
individual stocks, bonds, ETFs and other assets.

Optimized Portfolio Growth:
The firm’s strategic investment guidance enabled Mr.
Reynolds to capture opportunities and manage risks,
aligned with his long-term financial goals.

Avoiding Compliance Penalties: 
Our continuous guidance enabled the client to safeguard
his retirement savings from costly penalties resulting from
compliance lapses.

Enhanced Risk Management: 
By diversifying, the portfolio was structured to mitigate
potential risks. This well-balanced approach helped Mr.
Reynold to weather market volatility.

Minimized Tax Liabilities:
By strategically managing taxable events, we helped the
client minimize tax liabilities. Additionally, this fosters
optimal wealth growth and preservation.

CONCLUSION
 
Optimizing global investment choices for US-connected expats is exemplified in Mr. John Reynolds' case. The strategic solutions
by the firm not only addressed the challenges posed by limited 401(k) options but also empowered Mr. Reynolds with a versatile
and growth-oriented portfolio. This case underscores the significance of tailored wealth management solutions for US-
connected individuals living abroad, ensuring their financial success in a global context.
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Our Process
The steps we take to provide you with solutions
tailor-fit to your unique circumstance and needs

Assess
Identify client needs, opportunities and objectives
Inform client about options in managing their 401(k) and IRA.
Check if client's global assets need special consideration
Define any vulnerabilities in existing arrangements

Research

Implement
Provide client with a formal recommendation
Leverage partnerships for specialized solutions
Update clients regularly on transfer progress
Provide strategic portfolio guidance

Optimize
Conduct quarterly reviews with client 
Review optimal asset allocation 
Optimize distribution strategies
Provide specialized client support

Help clients locate inaccessible or lost plans  
Collect relevant information on existing plans 
Analyze findings and prepare consolidation proposal
Present the available options and value-add by the firm
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Take The Next Step 

Now that you have a clearer understanding of the challenges in managing your US

retirement assets such as 401(k)s, 403(b)s or IRAs, you’re better positioned to know

options on how to navigate these difficulties.

Sche dule a no-commitment, no-fee consultation with our cross-border pension

specialists and get a strategic recommendation that’s custom-fit for your needs.

S C H E D U L E  A  C A L L
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New York,
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United States

Manila,
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V I S I T  W E B S I T E G E T  B R O C H U R E

Our Global Presence
Headquartered in New York, with strategic regional presence spanning the US to Asia,

our reach extends to wherever your wealth journey has taken you. 
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